November 5, 2010
Example of a Public Water System Public Service Announcement

Did You Know…
To keep you informed about the water system that provides your drinking water, the (Name of Community) presents the following facts:

(Water operator’s name) is the person in charge of the (Name of Community) public water system (PWS). If you have any questions about the water system or water quality, contact (Water operators name) at (phone number and/or e-mail address).

Every month, the (Name of Community) submits (number) coliform sample(s) to the Nebraska Health and Human Service to ensure the water from your tap meets the bacteriological standards established by the United States Environmental Protection Agency (USEPA). In addition, we test for 81 potential contaminants (chemical, heavy metals, radiological, etc.) on a routine basis. The water you receive is/is not treated. (describe basic treatment used, if any).
This past year, our customers used (number) gallons of water. On average, this equates to (number) gallons per person (capita) per day (gpcd). This is more/less than last year and is above/below the average of the last five years: (number) gpcd. This year’s water sales generated $?,???.??. It costs $?,???.?? to run and maintain the system.

The (Name of Community) PWS has (number) wells, (number) miles of water main, (number) active service connections (may break down the number of residential vs. commercial/other service connections) and (number) water storage facilities. The highest measured pressure in the system is (number) pounds per square inch (PSI), the lowest is (number) PSI and the average pressure observed by most customers is (number) PSI. These pressures were measured at (address or physical location) (high), (address or physical location) (low) and (address or physical location) (average, center of the distribution system). We also maintain (number) fire hydrants and (number) water main valves.
The original water distribution system was built in (insert original construction date). (?)% of the original system still is used today. Our distribution system is composed of (describe distribution system construction materials). All man-made material wears out, corrodes and decays with time. This wearing out creates the necessity of repairing or replacing those components that fail.

During the past year (other time frame?), there have been (number) water main breaks. Water Department staff responded to (number) service calls related to failed distribution system components. These included main breaks, leaking hydrants, leaking valves, etc.

The (Name of Community) has/does not have an auxiliary power source to provide water service in case of emergency. Using this emergency power, we are able to provide (number) gallons per minute for drinking water and sanitary purposes. Should situations occur that would require rationing or restriction of water use, the (Name of Community) will inform customers. Public announcements will be conveyed through the local radio station and other media outlets.
Water system components are man-made, require periodic maintenance and can fail, requiring repair or replacement. These components include well pumps, electronic controls, storage facilities, water mains, valves, fire hydrants and other related equipment.

Water system components have a life expectancy of _____ years. (insert the life expectancy of certain components, ie. wells - 40 years). (?)% of our water system is nearing the end of the anticipated service life and needs replacement or extensive renovation. Components to be replaced at this time are (list items), because (list reason(s) for needed replacement). Estimated cost for this work is $??.??. If these improvements are delayed, the (describe problems, resultant ongoing costs and potential for system contamination).

Your water system is a capital investment, just like a car. If neglected, operations fail and the cost generally is much higher than when routine maintenance and replacement is practiced.

(Add other comments as PWS deems appropriate)
